
To participate in our auctions, please register or sign in to your account first.



You can either sign in by entering your credentials in the 'Returning Customer' section or register 
by clicking 'Continue' under the 'New Customer' section.



If you don't have an account, you can register by entering your details, including a password, and then 
clicking the 'Continue' button. Once you've successfully registered, sign in using your new credentials.



Once you're signed in, you'll be automatically redirected to your dashboard. To participate in our 
auctions, click on the 'Auction' section at the top of the page.



To participate in an auction, select one of the upcoming or ongoing auctions. Click 'Tap for More' to 
view the auction details and enter the event.



To participate in an auction, select one of the upcoming or ongoing auctions. Click 'Tap for More' to 
view the auction details and enter the event.



Once you enter the auction page, you can review key auction terms. You'll also have the option to share 
the auction with others, and if you haven't already, you can register or log in directly from that page. 
Below there are three main buttons: Overview (auction’s introduction), View All Lots and Ask about this 
Auction (team’s contact info).



By clicking on the 'View Lots' section, you'll find the artwork catalogue featuring all the lots in our 
auction, along with key details such as the artist, artwork title, starting bid price, and estimated 
value. Click on the image or “see more” button to check more about the Lot you are interested in.



You can now view the full details of the artwork, including additional photographs and information such 
as the title, medium, dimensions, and more. Below the artwork details, you'll see a countdown clock, if it 
displays 'Starts In,' it shows the exact time the auction will open. Once the auction begins, you can place 
a bid starting from the indicated opening bid. If you try to place a bid before the auction starts, a 
message will appear notifying you that bidding is not yet available.



If you try to place a bid before the auction starts, a message will appear letting you know that 
bidding is not yet available. You'll also be prompted to register or log in if you haven’t already.



The 'Register' button will take you to the registration page. Once you've successfully 
registered, sign in using your new credentials.



Once you’re registered and signed in, you'll be automatically redirected to your dashboard. 
To participate in our auctions, click on the 'Auction' section at the top of the page.



If you try to place a bid before the auction starts, a message will appear letting you know 
that bidding is not yet available. You'll see a countdown clock, it displays 'Starts In:' showing 
the exact time the auction will open.



Once the clock changes from ‘Starts In’ to ‘Ends In,’ the auction is live and active, allowing you to place 
bids. To bid, click the ‘Place Bid’ button and enter an amount equal to the starting bid (if it’s the first 
bid) or higher than the current bid. Make sure that you are signed in to your account or registered.



To place a bid, enter your desired amount in the bid amount section. This amount must be equal to 
the starting bid (if it’s the first bid) or higher than the current bid, then click the ‘Place Bid’ button.



Before placing a bid, you will be asked to confirm your bid amount, as all offers are 
binding. If you are unsure, please click ‘Cancel.’ If you wish to proceed, click ‘OK’.



After successfully placing your bid, a confirmation pop-up will appear within a second to 
verify that your bid has been submitted.



After successfully placing a bid on a lot, a confirmation email will be sent to your registered 
email address. This email will provide all the details of your lot, confirming that you are the 
highest bidder, and specifying the bid amount.



You can always view the current bid for your lot on the ‘Current Bid’ line.



Please check your email regularly throughout the auction, as you may be outbid. If this happens, you 
will receive a notification at your registered email informing you that your bid has been surpassed. If 
you wish to place a higher bid and reclaim your lot, you can do so either by clicking the link in the 
email or manually through the auction page.



You can always view the current bid for your lot on the ‘Current Bid’ line.



If you are the winning bidder, soon after the end of the Auction, you will receive 
an email confirming your winning lot. The next day the Galerie Lefakis team will 
contact you for arranging payment and delivery details.



You can check the results of the Auction for a day after, including the starting price 
and hummer price of each lot. 



At any point, if you have any questions about the process, please click “Contact.” You 
will be directed to a page with all our contact details, and we’ll be happy to assist you 
with any inquiry. Also, you can reach us on WhatsApp by clicking the icon below


